
Are you trying to  
restore your  
commercial 

driver’s license? 
 
 

How to Set an AppointmentHow to Set an AppointmentHow to Set an Appointment 
 

Call (586) 541-2273 or  

toll free at (877) 484-8884.  
 

The fee associated with this evaluation covers 

an initial evaluation and follow-up              

appointments with the Substance Abuse      

Professional.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Please feel free to contact us for a free         

information consultation or with any additional 

questions regarding your evaluation.  

 

If you are an employee at a company that has 

a contract with our Employee Assistance     

Program, please make sure to tell the intake 

specialist at the time your initial appointment is 

set. The cost of the evaluation may be covered 

under your WorkLife Solutions contract.  

CARE’s mission is to educate, link and support                     

individuals, families, businesses and communities affected by 
family concerns, workplace challenges, mental health     

conditions and the misuse of alcohol, tobacco, and other 

drugs in southeastern Michigan. 

 

Main Office 
Phone: (586) 541-2273 

Toll Free: (877) 484-8884 

Fax: (586) 541-2274 

31900 Utica Road 

Fraser, Michigan 48026 

www.careofmacomb.com 

Some of CARE’s other programs include- 

Parenting Classes 

Anger Management Classes 

Trainings 

Employee Assistance Programs 

Student Assistance Programs 

Case Management Services 

 

Become a Fan of 

Community Assessment 
Referral & Education (CARE)! 

 

Office Hours 
 

Monday: 8:30am – 9:00pm 

Tuesday: 8:30am – 9:00pm 

Wednesday: 8:30am – 5:00pm 

Thursday: 8:30am – 9:00pm 

Friday: 8:30am – 5:00pm 

Recipients of substance abuse services have rights protected by state 

and federal law and promulgated rules. For information, contact 

CARE Recipient Rights Advisor, 31900 Utica Road, Fraser, MI 

48026, (586) 541-0033 or State Recipient Rights Coordinator, 

P.O. Box 30664, Lansing, Michigan 48909. 



Preparing for your appointment Preparing for your appointment Preparing for your appointment  

It is important that you bring the following 

information with you to your appointment. 

 

Insurance Information 

If treatment is necessary, we will help you 

coordinate appropriate referrals with 

agencies that accept your insurance. 
 

If treatment is necessary and you do not 

have any health insurance or you do not 

have any coverage for substance abuse 

services we will do our best to link you 

with affordable programs in your area 
 

We will not bill your insurance for any 

reason 

 

Employer Information 

Once you have fulfilled your              

requirements with the Substance Abuse 

Professional, we will need to send the 

return to duty information to your       

employer 
 

Bring the name, address, and phone/fax 

number of the contact person at your  

current or prospective place of           

employment 

What Will Happen During What Will Happen During What Will Happen During    

the Evaluation?the Evaluation?the Evaluation?   
   

Please be aware that we will need to know 

what substance(s) you tested positive for at 

the time your initial appointment is set. 
 

Your first visit will consist of a one hour 

evaluation that will assess your current and 

past use of substances. At this time, the SAP 

will determine if any substance abuse      

treatment or education is necessary, and will 

help coordinate this through your insurance, 

or with affordable agencies within the     

community. Be aware that the SAP will order 

random drug screens throughout the process 

at an additional cost to you. 
 

At your follow-up visits, the SAP will evaluate 

your compliance with their recommendations. 

The SAP will determine whether or not they 

will refer you for a return to duty drug screen 

with your employer or if additional require-

ments will be ordered. 
 

After your final visit, we will fax over the    

appropriate documentation to your employer. 

At this time your employer will have you   

complete a return to duty drug screen to    

ensure that you are drug free. 

Real Solutions for Real LifeReal Solutions for Real LifeReal Solutions for Real Life 

 Is your commercial driver’s license     

restricted due to testing positive for     

alcohol or drugs? 

 Has your employer requested that you 

set up an appointment with a Substance 

Abuse Professional (SAP)? 

 Are you ready to get the process 

started? 

Any person that holds a commercial driver’s 

license and tests positive for alcohol or 

drugs is required to obtain an evaluation 

from a licensed Substance Abuse           

Professional (SAP). Since 1977, CARE 

(Community Assessment Referral &        

Education) has been by providing           

affordable SAP evaluations. 

During this process, you can feel confident 

that you are obtaining your evaluation from 

a highly qualified clinician with a variety of 

appointment times to accommodate your 

busy schedule. 


